
Families & Food
The influence of food environments on 
 consumer buying and consumption 

Study
A study has been done into the impact of food  
availability on the buying and consumption patterns 
of 21 families in Bijlmer Centrum, Amsterdam  
Zuidoost. Researchers looked at popular routes 
people take for grocery shopping, going to work, 
and in leisure time. The quotes are from participants 
in this study. 

“I can see the big M of McDonald’s  
every day from my balcony. World of 
Food is less than a 2-minute walk away.”

Residents feel far too  
much unhealthy food is 
available in Bijlmer  
Centrum. 

Grocery shopping is based on special 
offers and sales; unhealthy food is on 
sale much more often.

“At Kentucky Gold get two 
Zingers chicken burgers for 
the price of one. Went to eat 
one, ate two. And then you 
think, why? You let yourself be 
tempted by them.”

“I regularly buy a KFC box 
on the way home from 
my daughter’s afterschool 
tutor. Then I don’t have to 
cook that evening.” 

Unhealthy food is the easy choice due 
 to wide availability, low prices and quick 
preparation time when combined with 
the daily routine.

“People often think there’s no demand 
 for healthy food in Zuidoost. But residents 
make unhealthy choices because there is a 
lack of healthy options.”

Fast-food chains use their apps to  
continually send out push messages 
with special deals.



“If you cycle past the sandwich 
shop you just have to go in to 
get a sandwich. And with the 
chicken wings from Snackbar 
Ernos you also have to get 
chips with mayo.”

Unhealthy eating is underestimated. 
People often say that they don’t eat 
out much but once they go out they 
regularly stop to buy snacks.

“It’s not all unhealthy. But 
there were also times that 
 we got buckets’ full of 
chocolate.”

The food at the Amsterdam food-
bank is not healthy enough.

A good child-raising strategy for a healthy diet  
requires time, attention, patience, knowledge and 
skill. A much-heard argument for buying unhealthy 
food and drinks is that it is to reward the children.

“Outside the Jump-in school 
he’s allowed to ‘just be a kid’. 
He gets a treat and (not too 
much) juice and soft drinks.”

Stress, for example  
because of not sleeping 
well, increases cravings for 
unhealthy food.

“About two to three times a 
week we order food at 9 o’clock 
at night. By then it’s been a long 
time since I ate dinner. So then  I 
feel like: yum-yum, nice: I can get 
something else in!”

Families regularly get a take-away 
snack late at night, even though they 
ate dinner earlier that evening.

Many residents cook at 
home because of the 
expense of eating out.

Many people cook traditional dishes. 
Cultural influences are strong.

“My mother is a real Antillean. 
Healthy? What are you talking 
about? We want food that tastes 
good. Healthy food doesn’t exist.”

People feel healthy food  is 
expensive.

Children often decide or help decide 
what’s going to be eaten and regularly 
choose unhealthy food because they 
don’t like vegetables, for example.



In Bijlmer Centrum there is a concentration of food available in the shopping 
centres Venserpolder, Amsterdamse Poort and World of Food. In all three 
areas a great deal of unhealthy food is available. The residents of Bijlmer  
Centrum are constantly exposed to a high degree of temptation to buy  
unhealthy food.
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Advice from residents 
Results of the study will be used to see whether the food environment in Bijlmer can   
be changed in order to promote healthy food choices. The following changes draw on 
ideas of residents and several professionals during a first brainstorming session.

Amend to laws and regulation
   Lower the prices on healthy food
 Create a balance between healthy and unhealthy food
 Limit ready-to-eat meals and processed food

Make the food environment healthier
 Make a wider variety of healthier food available
  Make healthy food available at the Amsterdam Foodbank,  

like Social Supermarket pilot

Break patterns of behaviour
 Support in raising children: for example, choosing different rewards for children
 Promote healthy choices by means of posters, ads and activities
 More specials and sales of healthy food



Download Families & Food Report

Go to YouTube Link

For more information: 
aanpakgezondgewicht@amsterdam.nl 
amsterdam.nl/aanpakgezondgewicht 

The Families and Food project is a collaboration 
between Stichting Alexander and local social 
welfare organizations. Funded with the  
assistance of the European Health Award,  
granted in 2019 to Amsterdamse Aanpak  
Gezond Gewicht.

https://assets.amsterdam.nl/publish/pages/961597/rapport_family_en_foods.pdf
https://www.youtube.com/watch?v=v2ulP_mkwy4
mailto:aanpakgezondgewicht%40amsterdam.nl%20?subject=Meer%20informatie%20over%20Gezond%20Gewicht
http://amsterdam.nl/aanpakgezondgewicht

