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Introduction

Amsterdam
Ouder-Amstel
Amstelveen
Uithoorn
Aalsmeer
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Diemen

The Amsterdam Public Health Service is one of the
largest and oldest health services in the Netherlands and
provides a wide range of services in the area of public
healthcare. The region comprises Amsterdam, but also
the Amstelland local authorities Amstelveen, Uithoorn,
Ouder-Amstel, Diemen and Aalsmeer (see map). All these
local authorities are principals of the Amsterdam Public
Health Service, but the Council of Amsterdam is the only
one that is owner too. Together these local authorities
have around 900,000 inhabitants.

Every day, more than 1,200 Public Health Service employees, spread
over more than 40 buildings in the region, work hard to safeguard
and promote the health of the inhabitants with a range of services
that is targeted on the needs of a big city. For example, there is specific
attention for ethnic minorities, addicts, homeless people and sex workers.
The Public Health Service also performs certain tasks outside the
regular scope on the instructions of local authorities, business or private
individuals. The employees perform all their tasks with commitment,
professionally and reliably, and embody the three core values of the
Amsterdam Public Health Service.

Public Health Service
The main objectives of the Amsterdam Public Health Service are expressed
in its mission statement, which says:
‘The Amsterdam Public Health Service actively monitors and promotes
the health of the population. We aim to reduce health arrears and to foster
self-reliance to increase participation.’
This mission statement dovetails with the statutory obligations of the
Public Health Service, such as charting risk groups for diseases or infections,
organising vaccination campaigns and coordinating support during disasters.
Influencing behaviour and environmental factors that could affect health
also come under our sphere of operations. A public health service is chiefly
focused on preventive healthcare for society as a whole and for risk groups
in particular. This care supplements personalised care (General Practitioners,
hospitals, physiotherapists, etc) that is first and foremost focused on
curing and caring for individual patients when their health has been
damaged already.
Public healthcare is set out in the Public Health Act (Wpg). This Act makes
local authorities responsible for implementing public healthcare and obliges
them to maintain a municipal health service for that purpose. For the
Amsterdam-Amstelland region this is the Amsterdam Public Health Service.
In accordance with the Public Health Act, the Director of the Amsterdam
Public Health Service is also the Public Healthcare Director for the region.
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Youth
Children are the future of our city. The Youth Health Department (JGZ)
provides free basic healthcare for all children and young people between
the ages of 0 and 23, and this is focused first and foremost on the
prevention and early detection of problems. If problems are detected,
JGZ doctors and nurses often make referrals to the General Practitioner
or to specialised healthcare, such as speech therapy, dietary advice or
youth psychiatry. The Youth Health Department also provides parenting
support and information, for example on how to prevent cot death.

From cradle to school desk
Care from the Public Health Service starts with a home visit when the child
is between 4 and 7 days old, during which a JGZ employee performs a heelprick test (PKU test) and carries out a hearing test. During the first four years
of their lives, children and their parents regularly visit a Child Health Centre
for information, medical examination and the necessary vaccinations against
infectious diseases, two of which require a booster at the age of nine.
In primary schools, special and secondary education there are regular
examinations of physical and mental condition and behaviour, particularly
in terms of smoking, drinking and dealing with friends.

Parent and Child Centre
Care must be easily accessible. That is one of the concepts behind the
Parent and Child Centres that are located in every borough; in Amstelland
they are known as ‘Youth and Family Centres’. These centres are at the heart
of the service and are the first stop for various bodies and disciplines that
provide care for parents and children, including a midwife, maternity care,
the Child Health Centre of the Public Health Service (for 0-4 years of age)
and a parenting support point.

Child abuse
Unfortunately child abuse does happen frequently. The Crisis Unit Youth of
the Public Health Service is focused on children from families with complex
issues, which often involve poverty, alcohol or drugs abuse, domestic
violence and/or neglect. The Crisis Unit supports and guides children in
need to suitable help.
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Social care
Like every other big city, Amsterdam has many people with aggressive or
other inappropriate behaviour and people who go completely unnoticed
until something goes wrong. There are many reasons for inappropriate
social behaviour, ranging from psychological complaints, relationship
problems, debts, drugs or alcohol, an accumulation of setbacks, to
loneliness. This is another target group the Public Health Service works for.

Dealing with nuisance
Every borough has a telephone Care and Public Nuisance Complaints Point.
This is the point of call for anybody who is concerned about people in his
or her neighbourhood or who has complaints about noise, odour, pollution
or other forms of nuisance. Our Crisis Unit offers support following reported
complaints. Community Psychiatric Nurses of this Department arrange for
cleaning teams and support or psychiatric help. Employees are available
24 hours a day for community psychiatric examinations, for example for
people in police custody.
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Top600
The Top600 project was set up to deal with the 600 most violent repeat
offenders in Amsterdam. The larger part of this group consists of young
people and studies by the Public Health Service psychologists demonstrate
that many suffer from psychological disorders. In the knowledge that
punishment or care/support are not effective on their own, both approaches
are combined in Top600. This care pillar, in which the Public Health Service
plays a major role, has two objectives. On the one hand to reduce nuisance
and criminality (crime in particular) through care and on the other to
develop a structural approach for this group. Refusing any care on offer
has consequences for the punishment that is meted out, which ensures
the care pillar is strongly embedded in the Top600 approach.

Examinations and care for persons in police custody
Forensic doctors of the Public Health Service are used when independence
must be guaranteed, such as during post-mortems, examinations in
connection with special assistance and care for victims of sexual violence.
Medical care in connection with physical and/or psychological problems of
people in police custody is also a task of the forensic nurses and doctors.
The Forensic Department works closely together with the judiciary and
the police.
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Drug addicts
Amsterdam has a fairly stable population of around 3,000 hard-drugs
addicts. The larger part of those receives methadone from the General
Practitioner or the Public Health Service, in the latter case through the
Integrated Provisions (GVs). They are a number of policlinics where the
Public Health Service works together with the Work and Income Department
- and other organisations from time to time - to provide care and assistance
to addicted inhabitants of Amsterdam, with or without psychological
problems. They are also given condoms, clean syringes and medical care.
Many chronic addicts have to deal with poor health due to their frantic life,
poor diet, unsafe sex or dirty needles. HIV/AIDS, TB, Hepatitis B and lung
problems occur relatively frequently. The GVs are there to care for addicts.
Addicts can have a free vaccine against Hepatitis B at one of the drugs
policlinics and under certain conditions chronic addicts may be eligible for
heroine on prescription. The purpose is not treatment, but to improve the
quality of life. The results are generally good.
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GV employees also assist with hospital admissions and provide social care
for homeless addicts, for example in community hostels. That is where they
have surgeries and provide the necessary drugs.

Homeless people
Every day, a few hundred homeless people sleep in night shelters or on
the streets and nearly 2,000 use other facilities for social-support services,
including group provisions and supported housing. These facilities
are intended for people from the Amsterdam region whose problems
go beyond housing alone and include other problems, such as serious
addiction or psychiatric problems. The Public Health Service coordinates
the selection and allocation of homeless people to these facilities and
together with other organisations for social-support services it organises
shelter during the cold winter periods. The Public Health Service also uses
the Integrated Provisions to offer medical care to homeless people in shelters.

Infectious diseases
Infectious diseases still occur in many forms and variations. Sometimes
they happen on a large scale, such as the flue, other times they are just
incidental cases, such as polio, whooping cough, measles, German
measles (rubella) or meningitis.
They are combated through education, vaccination and treating infected
people. Employees also provide information and advice to people who
work professionally with vulnerable groups. Infections must be reported
and then the Department carries out a so-called source and contact study
and coordinates care in the event of an outbreak.

Travel
Many infectious diseases occur rarely in the Netherlands or not at all, but
still exist abroad. If you travel to Africa, Asia, Central or South America or
Eastern Europe, you will often need vaccinations and/or malaria tablets.
They are provided by our Travel Clinic in combination with personal advice.

Sexually Transmitted Infections
What used to be known as a venereal disease is now called a sexually
transmitted infection or STI. There will be STIs for as long as people have
unsafe sex. The most important STIs are HIV/AIDS, chlamydia, gonorrhoea,
syphilis and Hepatitis B. People with an STI or a suspected STI can attend
the STI policlinic of the Public Health Service for a free examination
and treatment. The so-called Sense surgeries are for prescriptions for
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contraceptives and questions about sex-related topics, such as erectile
dysfunction, hymen or discomfort during sex. The STI policlinic also
develops intervention programmes. The policlinic deals with around
30,000 consultations per year.

Public Health Laboratory
Various Departments of the Public Health Service, including the STI policlinic,
send study material to the Public Health Laboratory, one of the most
advanced microbiological laboratories in the Netherlands. Employees
study bacteria, viruses, moulds, parasites and antibodies in every possible
bodily material. The laboratory is also a ‘special institute for virology’ and
makes increasing use of molecular diagnostics. Hospitals, nursing homes,
General Practitioners, forensic doctors and midwives also use the services
of the Public Health Laboratory.

Tuberculosis
TB still exists. Every year, the Netherlands has more than a 1,000 patients
and Amsterdam around 140. Most of those are immigrants from non-western
countries, addicts and homeless people. The largest part of the TB cases
12

is identified and treated by specialists in hospitals. In around 20% of the
cases that happens through the TB Department of the Public Health Service.
The treatment takes at least six months. During that period, all TB patients
receive support from the TB Department. The Department also traces
people who had contact with an infected patient and examines people
with an increased chance of TB (risk groups).

Hygiene
Infection-sensitive locations
Hygiene is particularly important in places where many people gather
or where they work intensively with organic material or food. More than
occasionally people become infected due to careless use of instruments
or eating food that has gone off. This may cause serious health problems.
Legionnaire’s disease can be fatal.
The Hygiene & Inspection Department inspects the hygiene in high-risk
places, such as childcare centres, on the basis of national guidelines.
Employees give advice and conduct systematic inspections. The inspectors
look at safety, hygiene, personnel training and educational aspects.

Tattoos and piercing
Tattoos, piercings and other forms of body art have been popular for
many years. However, they must be applied hygienically, because there is
a real chance of skin infections or more serious infections, such as Hepatitis B
or even HIV/AIDS. The Hygiene & Inspection Department has prepared
guidelines for this sector.
Everyone who works professionally with tattoos and piercings in Amsterdam
is obliged to comply with those.

Pest control
Cockroaches, mice, rats - nobody likes to see those at home or at work.
The Pest Control Department (DPB) helps to control vermin that could pose
a danger to public health.
The emphasis is on prevention - on the one hand in order to work animal
friendly, but on the other to prevent the pests from returning. The DPB
works on the instructions of private individuals, institutions and companies,
and carries out periodic inspections and gives advice to control the risk of
vermin. The Department has a shop with a number of pest-control means
that are often animal friendly. You can also bring an insect to ask the
biologist at DPB to determine the species.
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Indoor and outdoor environment
The Environment & Health Department deals with all topics where
environment and health interface. The Department deals with reports
from citizens, gives advice to political authorities, colleague Departments
and residents, provides information, carries out research and detects
new problems.
The Air Quality Department measures air quality in Amsterdam and, when
it is commissioned to do so, outside Amsterdam too. The Department
calculates trends over several years, studies the efficacy of measures to
make the air cleaner and interprets the measuring results for many
different purposes.

Prostitution and sexual violence
Amsterdam has a comprehensive practice of professional sex in rented
rooms, on the streets, in sex clubs or by means of escort services.
All addicted sex workers can call on the ambulatory medical services of the
Public Health Service. These services are offered through the STI policlinic
and the Prostitution and Healthcare Centre (P&G292). P&G292 is an alliance
with HVO Querido, which serves to promote the health, independence and
self-reliance of prostitutes. These broad objectives are required, because
prostitution faces more than just medical problems. Besides legal, voluntary
prostitution, trafficking women, coerced prostitution and rape occur frequently.
They are frequent forms of sexual violence and often part of domestic violence.
Our Sexual Violence Advice Centre plays an important role in dealing with
these issues. The Advice Centre collects information and together with
partners it develops effective prevention programmes. It acts as coordinator
in cases of sexual abuse in schools for instance.

Emergency and disaster response
During disasters and emergencies, the GHOR (Disaster Emergency
Medicine) is responsible for coordinating and directing medical help.
The GHOR forms part of the Safety Board Amsterdam-Amstelland and is
part of the Amsterdam Public Health Service. The purpose of the GHOR
is to ensure that healthcare can scale up seamlessly from daily to large-scale
help and that the organisations involved can act as a cohesive care chain.
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This ensures that victims of disasters and emergencies receive optimum support.
If there is no disaster or emergency, GHOR focuses on advice and information
provision. For example, consider advice to local authorities and boroughs
about the safe progress of large-scale public events.
It is also involved in preparing and practising plans/procedures for a possible
disaster or emergency. The actual implementation of medical help remains
the responsibility of the care agencies and the care providers themselves.
The education and training of GHOR officers also forms part of the tasks of
GHOR. Care agencies, such as hospitals, can submit a request to GHOR to
prepare their employees for emergency situations.

Information and education
Health promotion
Amsterdam encompasses many cultures and lifestyles. Many health
problems are related to lifestyle and behaviour, such as smoking and an
unhealthy diet. The Public Health Service implements programmes to
promote healthy lifestyles and to prevent disease. If there are no effective
programmes, they are developed by the Public Health Service and their
efficacy is studied. These health-promotion programmes increase people’s
attention to their health and they are encouraged to make healthy choices.
Examples of these programmes include an anti-smoking competition for
students in secondary education, a project to combat overweight in Turkish
and Moroccan women or a programme to encourage healthy eating and
exercise/sports in children.

Research
Research has given the Amsterdam Public Health Service a prominent
position as a scientific partner. Examples of research include the well-known
HIV/AIDS studies, research about overweight amongst children and a study
of domestic violence. These are carried out in cooperation with universities
from the Netherlands and abroad. There is also structural cooperation with
the Academic Medical Centre in Amsterdam in so-called Academic
Collaborative Centres.
Besides studies of specific topics, the Public Health Service also conducts a
comprehensive survey of the general welfare and health of the Amsterdam
population once every four years. The survey has become a concept in itself
and is known as the Health Monitor. The results of the survey form an
important pillar in our municipal health policy.
Publications about research and every possible report and article, digital and
hard copy book and magazine that is related to public health and healthcare
is available in our Documentation and Information Centre.
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